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Driver Road Services Website — Secure Portal Instruction Guide 2013

Driver Road Services is excited to present our agent customers with a new feature on our website!

What is the Secure Portal?
The DRS Secure Portal allows agents to reconcile maintenance records and commission statement

charges via the internet.

e Log-In with your current Extranet User ID and Password!
¢ Gain Real-time access to your Repair and Rental Invoices!
e On Demand Maintenance, Tire, and Rental Reports!

Step 1. Use your Internet Browser and Go to http://driverroadservices.sirva.com/

Step 2. Hover your mouse over the “SECURE PORTAL” button on the main menu bar. (See Below)

Step 3. Select the “View Documents” option

==

€ Driver Road Services | Emergency Roadside Repair, Towing, Preventative Maintenance, DOT Inspect - Windows Internet Explorer

€@ I o //driveroadsenicessivacomy - | 4 | X |9 sing 2 ~|

i S S = >
1. Favorites | @3 Driver Road Services | Emergency Roa... o~ v [ =] mh v page~v Safetyv Toolsv (@~

Driver Road Services .

Emergency Roadside Repair » Towing « Preventative Maintenance « D.0.T. Inspections

Home Breakdown Service  Tires & Parts Service & Repair  Sales & Financing  Business Services Program Information Service Provide: ¢  Secure Portal Contact Us

Repail”

Program Information Service Providers Secure Portal Contact L

cuments

Your 24
Preventative Mainte

helping you control your cost anc
your vehicles on the roac

o Tractors, Trailers, Straight Trucks, & Pack

o Over the Road Breakdown Assistance

o 28 Dedicated Service Coordinators

e 120 Years of Combined Experience

e 20,000 Service Providers inthe U.S. & Cz

« National Brand Tires -
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The ‘View Documents’ option will bring you to the following screen.

Step 4. Use your Extranet User ID and Password to Log On

7,3 Favorites ‘ @ Driver Road Services | Emergency Roa.. ‘ I

Emergency Roadside Repair » Towing « Preventative Maintenance » D.0.T.Inspections 44

+— Return to Driver Road Services

> Commercial Customer Signup Form for access. If you have
er Road Services at 1-800-348-3727.

*NOTE: Once Logged Into the Secure Portal you will be presented with the Main Query screen which
will:
e Indicate the Agency Identity

e Allows you to Navigate back to the DRS website

e Log - Off

e View Reports

DRSa@sirva.com

Agent Name (5555000)

« Return to Driver Road Services [ View Documents il Reports  « 1 Log Off

|
View Log Off Agent Identity
Reports Portal
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There are 3 Easy ways to search for supporting documents from the DRS Secure Portal!

ej http://testsite.sirva.com/DriverServices/Documents

’i:{ Favorites |@ Driver Road Services | Emergency Roa... ’_‘ &~

Emergency Roadside Repair » Towing « Preventative Maintenance » D.0.T. Inspections 4

— Return to Driver Road Services [ View Documents Il Reports  « 1l Log Off Agent Name (5555000)

Ew

(-

I

installed. You can download the most recent

s Search. Documents found matching those

3 EASY WAYS TO SEARCH!

1. Incident Number

2. Search by Date Range

3. Search by Unit Number & Date Range

press Search. Documents found matching those U

Search by Date Range Example

100172012 =2
Step 1. Input the Start and End date for your search or use the calendar

01/012013 [ icon.
e Step 2. Click the “Search” Button

Deone @ Internet | Protected Mode: On 43 v ®100% ~
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Results from your Document Search by Date Range...

Document Type Legend

1. Repair Invoice = Actual Invoice from the Service Provider or Shop (i.e. Freightliner, Petro, etc.)

2. Rental Invoice = Actual Invoice from the Rental Company (i.e. Penske, Ryder, U-Haul)

3. DRS Repair Invoice = Detailed documentation from DRS which displays all charges sent to your
commission for the Incident such as: All Shops involved, Unit Info, Repair Detail, Repair Charges,
Driver Name, & DRS Service Fees.

4. DRS Rental Invoice = Detailed documentation from DRS which displays all charges sent to your
commission for the Incident such as: Rental Location, Rental Charges, Driver Name, & DRS
Service Fees.

5. Repair Estimate = Actual Repair Estimates provided by the shop(s) collected by DRS during the
course of the Repair

i}FEVWitES |EDriverRoad Services | Emergency Roadside Repai... ‘ ﬁ = ~ =3 @ ~ Page~v Safety v Tools~ @'

DRS@sirva.com

«— Return to Driver Road Services [ View Documents il Reports 1| Log Off Agent Name (5555000)

m

Filter By | {All Documents) [ ]

"Bate TP umber Number Numner

—— 10/6/2012  Repair Invoices 161009 View Download
10/8/2012 Rental Invoices 161009 View Download
10/6/2012 DRS Rental Invoices 161000 View Download

10/6/2012 DRS Repair Invoices 161009
1901533  10/6/2012 Repair Estimates
140153 AD/RMP012  Renair Fstimates

View Download

View Download
View Download

10/01/2012 &

View Download

Driver Road Services
‘Oveson otz Amercan van Lnes

1014
01/01/2013 2 1| {8 Deiver Raad Services P T View Download
1 m?"lmm=mm'”' View Download
e
Inwvolos # | 150224 Involce Dats: | Apr 03, 2013
Payment Type:| On Accourt m::‘mmu- Apr DS, 2013
amoer. 140224
TR S View = View document on your
751 Franknust Ave Equipment Numbsr: VTS123 .
= — screen in Adobe.
fu——
Authorizing Personnst | Test ‘Drtvsr Nams:
mmm-| Download = Download & Save
Pro-authortzation: |5 000 ——
[ Dusorpion e Document to a file location on
Proada | ST 7)o
Vondor RIGCESTONE SMERICAS TRE OPERA CHCAGO.IL o amants 33042 A your computer
(All Documents) 017001 - Tirs - PRsumatic. Laber: s2m|
Rental Invoices Positions: LR0) - LEFT REAR OUTSIDE ay 1@ ez Tiee: 562,16
i Unit Drive Repair Estimates Wiee: s0m|
jer Number NumbeRepair Invoices \
Do 230811 g;g oo lounic s Hoie: ﬂﬁ SE:;;
09: 280811 ~ M Filter By: o oy e | o
Bl 3 -
230811 v| Use the “Filter By”
X064 ‘1 tool to drill down to
230811 i
230811 v| specific types of \ '
T New DRS | Format
documents. ew nvoice -ormat!
- At
@ Intemnet | Protected Mode: On A v~ R100% ~ . -
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View Reports — On Demand

Maintenance Reports — Provide Repair History for a specific unit or by date range for all units registered
to the agency.

Rental Reports — Provide Rental History for a specific driver or by date range for rentals billed through
the agency.

Parent/Associated Agencies — When logging into the Secure Portal via Parent Agency code, the report
utility allows you to view all activity for associated branches!

auw - W W™

WWWOTOWMQ o Prevel

+— Return to Driver Road Services @ View Documen' s 8 Reports Y | Log Off

Step 2. Choose the type of Report you would like to run (\Viaintenance, Rental, or Tire)
§ge Report Examples‘ on pages 6-7

— L L~

~ Return to Driver Road Services [ View Documents B Reports ¢

&) view as icrosot Excel

E’: View as Adobe PDF

%j View as Micrescft Excel

H: View as Adobe PDF

mailto:DRS@sirva.com € Internet | Protected Mode: On v ®|e5%
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Running a Maintenance Report requires a Date Range, but the “Unit Number” is optional

Step 3. Input Date Range

Step 4. Click on the file type best suits your needs; Microsoft Excel or Adobe PDF.

Q) Driver

+— Return to Driver Road Services [ View Documents B Reports ¢l Log OF

vovzo: [ERouovzors (o8
.

You will receive on of the following messages:

=
File Download
QPEN opens the report Do you want to open or save this file?
Name: Reportuls
on your screen. % Type: Microsoft Office Excel 97-2003 Worksheet, 15.5K5

From: testsite.sirva.com

SAVE saves the file to a
location of your choice

Open | [ Save

] [cance ]

Emergency Roadside Repair » Towing « Preventative Maintenance « D.0.T. Inspections

®

DRS@sirva.com

Agent Name (5555000)

View as Microsoft Excel

lzl: View as Adobe PDF

m

=
File Download

Do you want to open or save this file?

=

Name: Report.pdf
Type: Adobe Acrobat Document, 110KB

From:  testsite.sirva.com

open | [ Save | [ Cancel |

While files from the Intemet can be useful, some files can patentially
hamm your computer. if you do not trust the source, do not open ar
save this file. What's the riskc?

before opening the file.

2

‘While files from the Intemet can be useful, some files can potentially
harm your computer.  you do not trust the source, do not open or
save this file. What's the risk?

9

Example 1: Maintenance Report
[ E [ F I G H

Results in EXCEL

VMRS Code | VMRS Description

y3/2013

‘Wingfoot Commsrcial Tire |
e

Tire - Pneumatic HNT 1372013
Totals for incident 314945:

Totals for unit 111752:|

A B G D [ | n [ K | P Q R
c Maintenance Report
Showing maintenance from 1/1/2013 to 3/1/2013 for customer number(s): 55550000
2 12 records iofal.

5122240

s1222.40
$1222.40]

o PACIFICTIRE | -
Hefzo3 COMPANY, INC, =

37 Preumstc T 2fs/013

Totals for incident 317376:
Totals for unit 131121:|

317376

ssz45
$533.45

318202 2/20/2013 2202013

318202 nt 318202

Is for 281,16
Totals for unit 231308: $281.16]
B [ i | PR U o Fatng - A Lna [T e— seso s 2 5009 siseas
; 315870 s | ssis 55550000 1/16/2013 Re RL’“‘“‘ Reost (7 grensons Mounting Stud - Upper | 7 118/2013 s158.03 s1z7E 50,00 0.0 s =
:) - Shack
Maintenance Report
Showing maintenance frem 1/1/2013 to 3/1/2013 for customer numberi{s): 55550000
12 records total.
o Work Approved - -
Vendor Name VMRS Code VMRS Description T Date Actual Tires | Actual Parts | Actual Labor | Actual Misc. | Actual Tax |Total Amount| Fee Amount | Total Billed
- rore—
Wingfoat CEZ"‘“E' Tire 017001 Tirs - Przumatic MNT 1/3/2013 S593.78 S14.00 S27L50 s37.12 $0.00 $1222.40
Totals for incident 314945: $899.78 $14.00 $271.50 $37.12 50.00 $1222.40 $125.00 $1347.40
Totals for unit 111752:| $899.78| $14.00| $271.50 $37.12| $0.00| $1222.40| $125.00| $1347.40
Ld
C'Z:‘;;z]h“f;'}:i 017001 Tirz - Preumatic MNT /52013 541945 =00 538,00 =00 s0.00 553345
Totals for incident 317376: 5419.45 58.00 $98.00 58.00 50.00 $533.45 $50.00 $583.4
Totals for unit 121121:] $419.45| $8.00| $98.00| $8.00| | $533.45 $50.00| $583.45
wvelcents i .4
Tra"""”t;;? Amarica 032001 Battery & Cables MNT Y20/2013 $0.00 £286.50 £14.56 $0.00 228116
Totals for incident 318202: 50.00 50.00 $266.50 $14.66 50.00 $281.16 $30.00 $311.16
Totals for unit 231308: $0.00| $0.00| $266.50| $14.66] $0.00| $281.16] $20.00| $311.16
——
RER L:Ij'; ';"’a" ! 013010002 Fiting - Ar Line MNT 1/16/2013 6404 5750 $26.62 £0.00 S188.15
zpzir | T =
BRI =] 016003013 SIS Uy MNT 1/16/2013 £158.03 £113.75 50.00 50.00 S171.78
Volvo ) Shock
e
RER L::I:'; ';’pa'r b 043003013 Clamp - Exhaust System MNT 1/18/2013 s5.84 532,50 S0.00 S0.00 541,34
: r
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Example 2: Rental Report Results shown in Adobe

Rental Report
Showing rentals rom 11122013 % 417201 for cusiomer rambaris) 1189000
Provder City | State| Shipment @ | Pickup Oate | Plan Ketun |Billing Status| Odied Out | Biled In | Unit No. | Total | Neat | Mieage Inwursnce| Other | Tax
Mo WD 1600 | Sebmemomel | Locd s ol toger UMd  bendetonle | TN TDATI  NINID  JIND  DWOKE  NINMD  JAN91)  MGMeN | DO L0 a7 1A M@ e
s RULE 1169000 Betmarmn Geing Inc Lo “as Dwrich Bubany Nk T Book Puik om TI08m oy w1 mvosce W0 32013 wrres 21630 18200 "M 300 MO0 S
A IS 10 SememOmene Lo wass S | ok Tnaede A NSO J0AIL MABD  BWOKE 00 VIS ANOWA  SeAA) BRO0 WS PRS0 iR N
WA MWD 100 SememOmeln  Locd s b e Beekbek 0N MW AN IWRD BWOKE 000 DS PN A N0 0 DI Re 100
e awn 16000 Bebmemomp i Lacd oz Waly Rogers Comat | m HA on  wsaen  sworc WR0D Wi TISID M oA% I s @s 90
o ywan 1000 Behmamopln  lad P e ey M- o™ YMD  umAN  BNOKE UMD AN SN KN4 M6 W6 W0 M wan
WS RN 10 Sememomeie L seas Oovek ke Wokhed 0N NGB R W o WD RN WTT WS 1NA00 BN WA e e
WS R0 100 Sememomeinc L ue b et 0w o oy aRUK | ans s W e e e

Bengham WA i

Driver Name Provider Shipment # | Pickup Date | Plan Return |Billing Status

wally Rogers U Haul Hendersonville = TN 723477 3/19/2013 3/22/2013 INVOICE 3/19/2013  3/23/2013  JH2846H §302.59  $159.80
Derrick Bellemy Pe”f::s iTr;‘Ck Brook Park = OH 720599 3/1/2013 3/2/2013 INVOICE 3/1/2013 3/2/2013 597785 $21630  $152.00
Penske Truck .

Sam Brown Leasing Trussville AL 721545 2/28/2013 3/1/2013 INVOICE 2/28/2013  3/1/2013 9260554 $248.83  $152.00
John Ni Penske Truck

n Nicol Lexting BrookPark = OH 720599 2/26/2013 2/28/2013 INVOICE 2/26/2013  2/27/2013 579621 $181.65  $114.00

wally Rogers U Haul Carmel N 721615 3/1/2013 3/5/2013 INVOICE 3/1/2013 3/1/2013 TT1517D §11420  §39.95

Mike Mccoy Pe”i‘:siTrng Akron oH 2/17/2013 2/21/2013 INVOICE 2/17/2013  2/21/2013 523053 $670.63  $456.00
Penske Truck

Derek Bellamy Leasing Brook Park OH 321053 8/3/2012 8/6/2012 INVOICE 7/31/2012 8/4/2012 597777 $678.50 $264.00

John Nicol Belingham WA 719235 2/4/2013 2/8/2013 INVOICE 2/4/2013 2/7/2013 EL5217K §193.54  $89.85

Derrek Bellamy Pe”i‘:g iTrE'CK Brook Park OH 712729 2/7/2013 2/8/2013 INVOICE 2/7/2013 2/8/2013 560850 $15042  $104.00
. Penske Truck

Derrick Bellamy \earing Brook Park = OH 717530 2/1/2013 2/4/2013 INVOICE 2/1/2013 2/1/2013 607322 $160.92  $104.00
Mi Penske Truck

ke Mccoy Lrasing Brook Park | OH 717698 1/27/2013 2/3/2013 INVOICE 2/3/2013 2/5/2013 575240 $444.68  $228.00

—

Example 3: Tire Report Results shown in Excel

A B G D E F G H J K da M N 4] [ Q R

I
Tire Report

Showing tires from 1/1/2013 1o 411012013 for customer number(s). 1169000

1 Equipment Type Open Date TreSize | Tread Design Sed

47 2308 273664 1169000 TRACTOR 310993 3/4/2013 i tia 293/75R22.5 e A Casing Credit 540,00 540,00
57 208 " e T 1189000 TRACTOR 318993 342013 z Gridgestons Amaricas  203/75R22.5 R280 ST - BOTH STEER TIRES 'l4 G New Radinl Tire 46445 926,90
67 nww " o " 1169000 TRALER 319498 3/11/2013 4 Goadyear 265/70R19.5 GIS9A  LF1- LEFT FRONT WNSIDE X ) G New Radinl Tire 392,23 5152892
77 aum " om0 " 1180000 TRACTOR 320151 /202003 1 Bridgestone Americas 11R24.5 R2B0 RF - RIGHT FRONT M4 G New Radial Tire $499.03 $499.03
6" nzes " oesoon T 1eso00 TRAILER 320152 32072013 1 Gridgestons Amercas  255/70R22.5 RSSO i W tew Radl Tire 539599 595,99
of 22129 " w220 7 1so00 TRACTOR 320803 2772013 1 Bridgestone Americas. 285/75R24.5 R280 LEFT STEER M4 [ New Radial Tire $495.25 £495.25
107 23347 " 1169000 321823 4/9/2013 2 Michelin 275/80R22.5 XZE BST - BOTH STEER TIRES New: Radial Tire $547.98 $1095.96

Manufacturer Tire Size Tire Type Tire Price
1 Na 295/73R22.5 na MNA Casing Credit -560.00 -%£60.00
2 Bridgestone Americas 295/73R22.5 R280 BST - BOTH STEER TIRES 14 G News Radial Tire $464.45 £028.90
4 Goodyear 265/70R19.5 G159A LFI- LEFT FRONT INSIDE X I 14 G Mew Radial Tire £382.23 £1528.92
1 Bridgestone Americas 11R24.5 R280 RF - RIGHT FRONT "4 G MNevws Radial Tire £400.83 £400.83
1 Bridgestone Americas 255/70R22.5 R195F LFO "6 H MNew Radial Tire £395.99 $395.99
1 Bridgestone Americas 285/75R24.5 R280 LEFT STEER "4 G MNew Radial Tire $4085.25 $495.25
2 Michelin 275/80R22.5 XZE BST - BOTH STEER TIRES Mew Radial Tire £547.98 £1095.95
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